Steven W. Troxler North Carolina Department of Agriculture g Douglas Meckes, DVM

Commissioner an d C onsumer S erViC es State Veterinarian
Veterinary Division

March §, 2019

Erica Iglesias

Registered Agent

K9 Playland, LL.C

2139 South Tryon Street
Charlotte, NC 28203-4957

NOTICE OF CIVIL PENALTY

Re: CIVIL PENALTY ASSESSMENT FOR VIOLATIONS OF 02 N.C. ADMINISTRATIVE
CODE (“NCAC”’) CHAPTER 52]J, SECTIONS .0204(e) and .0206.

AWS-CP-2019-6

Facility: K9 Playland Resort
License No. 11199

Dear Ms. Iglesias:

Pursuant to N.C. General Statute § 19A-40, I am issuing this notice to you that K9 Playland, LLC d/b/a
K9 Playland Resort is hereby assessed a civil penalty of $1,400.00 as provided in the enclosed Notice of
Violations.

With regard to the civil penalty, within 60 days from the date of receipt, you must do one of the
following:

1. Pay the civil penalty assessment; or

2. File a written petition for a contested case hearing with the N.C. Office of Administrative
Hearings to appeal the penalty assessment.

Pursuant to N.C. General Statute § 150B-22, either party to a dispute may initiate informal settlement
negotiations at any time. To negotiate a settlement of this assessment, you may contact me by telephone
at (919) 707-3280. Settlement offers do not extend the 60-day deadline for payment or filing of a
contested case petition.

1030 Mail Service Center, Raleigh, North Carolina 27699-1030 @ {919) 707-3250
TTY: 1-800-735-2962 Voice: 1-877-735-8200
An Equal Opportunity Employer



Additional information about your options is provided below:
PAYMENT

To pay the penalty, please send your payment by check or money order made payable to the North
Carolina Department of Agriculture and Consumer Services to:

North Carolina Department of Agriculture and Consumer Services
Dr. Patricia Norris
Director, Animal Welfare Section
1030 Mail Service Center
Raleigh, NC 27699-1030

APPEAL

If you file a contested case petition, it must be in writing and in the form prescribed by N.C. General
Statute § 150B-23. The petition must be filed with the N.C. Office of Administrative Hearings (“OAH")
within 60 days of your receipt of this document. Additionally, the petition must be accompanied by a
filing fee of twenty dollars ($20.00) payable to OAH. Should you have any questions about what the fee
would be for your case, please contact the OAH Clerk’s Office at 919-431-3000. Payment can be made by
cash, money order, certified check or check drawn on an attorney’s trust account. Make checks payable
to: Office of Administrative Hearings. File the petition and one copy with:

Office of Administrative Hearings
6714 Mail Service Center
Raleigh, NC 27699-6714

Any questions about filing a petition may be directed to the Clerk of OAH by telephone at 919-431-3000.

You must serve NCDA&CS by mailing a copy of the petition to:

Ms. Tina Hlabse
North Carolina Department of Agriculture and Consumer Services
Registered Agent and General Counsel
1001 Mail Service Center
Raleigh, NC 27699-1001

Payment of the penalty will not foreclose further enforcement action against you for any new violation. If
the violations which resulted in the assessment are of a continuing nature, NCDA&CS reserves the right
to assess additional civil penalties in the future or take other enforcement action against you.



Your attention to this matter is appreciated.
Sincerely,

R

Patricia Norris, DVM, MS
Director, Animal Welfare Section

Attachment: Notice of Violations, Assessment of Civil Penalty

cc: R. Douglas Meckes, DVM, State Veterinarian
Tina Hlabse, General Counsel, NCDA&CS
Joe Reardon, Assistant Commissioner, NCDA&CS
Christopher R. McLennan, Assistant Attorney General



STATE OF NORTH CAROLINA NORTH CAROLINA DEPARTMENT

COUNTY OF WAKE OF AGRICULTURE AND CONSUMER
SERVICES, VETERINARY DIVISION
ANIMAL WELFARE SECTION
IN THE MATTER OF ) NOTICE OF VIOLATIONS AND
) ASSESSMENT OF CIVIL PENALTY
K9 PLAYLAND, LLC ) FOR VIOLATIONS OF TITLE 02 N.C.
OWNERS OF ) ADMINISTRATIVE CODE (NCAC)
K9 PLAYLAND RESORT ) CHAPTER 52], SECTIONS .0204(e)
) and .0206

Acting pursuant to N.C. General Statute § 19A-40, Dr. Patricia Norris, Director, Animal Welfare

Section (“*AWS”), North Carolina Department of Agriculture and Consumer Services (“NCDA&CS™)
makes the following:

FINDINGS OF FACT

L.

At all times pertinent to this matter, K9 Playland Resort located at 2139 South Tryon Street, Charlotte,
N.C. (“the kennel”), owned and operated by K9 Playland, LLC, was a boarding kennel, licensed
pursuant to N.C. General Statute § 19A-28.

On February 14, 2019, AWS Animal Health Technician Jay Blatche (“Inspector Blatche”) conducted
a facility compliance inspection (“FCI”) at the kennel. Inspector Blatche was accompanied by the
kennel manager, Ms. Raven Hazelwood.

During the February 14, 2019 FCI, Inspector Blatche noted that 2 dogs in separate primary enclosures
did not have water. When Inspector Blatche directed Ms. Hazelwood to immediately provide water to
the dogs, she refused. At no time during the February 14, 2019 FCI, did a kennel staff member
provide water to the dogs.

During the February 14, 2019 FCI, Inspector Blatche noted that in Room 1 thirty-seven (37) dogs
were present supervised by only 3 staff members. 02 NCAC 527 .0204(e) requires a 10:1 dog to
supervising employee ratio. Compliance with this regulation required 4 staff members to supervise
the 37 dogs in Room 1. When Inspector Blatche directed Ms. Hazelwood 1o immediately comply
with 02 NCAC 52J .0204(e), she refused. At no time during the February 14, 2019 FCI, did kennel
staff members remove 7 of the dogs from the play area or add an additional employee to supervise the
dogs that were contained in Room 1 to comply with 02 NCAC 52J .0204(e).

During the February 14, 2019 FCI, Inspector Blatche noted that in Room 2 twenty-seven (27) dogs
were present supervised by only 1 staff member. Compliance with 02 NCAC 527 .0204(e), required 3
staff members to supervise the 27 dogs in Room 2. When Inspector Blatche directed Ms. Hazelwood
to immediately comply with 02 NCAC 52J .0204(e), she refused. At no time during the February 14,
2019 FCI, did kennel staff members remove 17 of the dogs from the play area or add the 2 additional
employees to supervise the dogs that were contained in Room 2 required to comply with 02 NCAC
521 .0204(e).

The kennel had been previously cited during the June 22, 2017 FCI for failure to comply with 02
NCAC 527 .0204(e).



CONCLUSIONS

To the extent that the Findings of Fact contain Conclusion of Law, or that the Conclusions of Law are
Findings of Fact, they should be so considered without regard to the given labels. Based on the findings
of this investigation, AWS concludes that the kennel, either by act or omission, on February 14, 2019,
violated the following provisions:

02 NCAC 52J .0204(e) If more than four dogs are housed in a common area or enclosure,
then there must be at least one person supervising each 10 dogs housed within each
enclosure or common area; and

02 NCAC 52J .0206 Animals shall have continuous access to fresh water, except as might
otherwise be required to provide adequate veterinary care. Watering receptacles shall be
durable and kept clean and sanitized. Damaged receptacles shall be replaced.

(See Appendix for fext of referenced General Statutes and Administrative Code)

CIVIL PENALTIES

As required by N.C. General Statute § 19A-40, in determining the amount of the civil penalty, I have
considered the degree and extent of harm caused by the violations listed above.

Accordingly, K9 Playland, LLC, as owners of K9 Playland Resort are hereby assessed a civil penalty for
the following violations:

$1,000.00 for 2 violations ($500.00 per violation) of 02 NCAC 52J .0204(e) for failure to provide
at least 1 person per 10 dogs housed in an enclosure or common area; and

$400.00 for 2 violations ($200.00 per violation) of 02 NCAC 527 .0206 for failure to provide
continuous access to fresh water for animals.

$1,400.00 TOTAL AMOUNT ASSESSED

Continued or future violation of the regulations referenced in this letter will be considered a willful
disregard or violation of the NC Animal Welfare Act and the rules issued pursuant thereto. Such willful
disregard or violation may result in action against your facility’s license pursuant to NC General Statute §
19A-30 and/or the assessment of a civil penalty of up to $5,000.00 per violation under NC General Statute
§ 19A-40.

’é\ ¥l 2o ’t@“

Date Patricia Norris, DVM, MS
Director, Animal Welfare Section
North Carolina Department of
Agriculture & Consumer Services




Appendix
REFERENCED LAWS AND REGULATIONS

§ 19A-30. Refusal, suspension or revocation of certificate or license.

The Director may refuse to issue or renew or may suspend or revoke a certificate of registration for any
animal shelter or a license for any public auction, kennel, pet shop, or dealer, if after an impartial
investigation as provided in this Article he determines that any one or more of the following grounds apply:

(1) Material misstatement in the application for the original certificate of registration or
license or in the application for any renewal under this Article:

(2) Willful disregard or violation of this Article or any rules issued pursuant thereto;

(3) Failure to provide adequate housing facilities and/or primary enclosures for the purposes
of this Article, or if the feeding, watering, sanitizing and housing practices at the animal
shelter, public auction, pet shop, or kennel are not consistent with the intent of this
Article or the rules adopted under this Article;

4) Allowing one’s license under this Article to be used by an unlicensed person;

(5) Conviction of any crime an essential element of which is misstatement, fraud, or
dishonesty, or conviction of any felony;

(6) Making substantial misrepresentations or false promises of a character likely to

influence, persuade, or induce in connection with the business of a public auction,
commercial kennel, pet shop, or dealer;

)] Pursuing a continued course of misrepresentation of or making false promises through
advertising, salesmen, agents, or otherwise in connection with the business to be
licensed;

(8) Failure to possess the necessary qualifications or to meet the requirements of this Article
for the issuance or holding of a certificate of registration or license.

The Director shall, before refusing to issue or renew and before suspension or revocation of a certificate
of registration or a license, give to the applicant or holder thereof a written notice coniaining a statement
indicating in what respects the applicant or holder has failed to satisfy the requirements for the holding of
a certificate of registration or a license. If a certificate of registration or a license is suspended or revoked
under the provisions hereof, the holder shall have five days from such suspension or revocation to surrender
all certificates of registration or licenses issued thereunder to the Director or his authorized representative.

A person to whom a certificate of registration or a license is denied, suspended, or revoked by the
Director may contest the action by filing a petition under G.S. 150B-23 within five days after the denial,
suspension, Or revocation.

Any licensee whose license is revoked under the provisions of this Article shall not be eligible to apply
for a new license hereunder until one year has elapsed from the date of the order revoking said license or if
an appeal is taken from said order of revocation, one year from the date of the order or final judgment
sustaining said revocation. Any person who has been an officer, agent, or employee of a licensee whose
license has been revoked or suspended and who is responsible for or participated in the violation upon
which the order of suspension or revocation was based, shall not be licensed within the period during which
the order of suspension or revocation is in effect. (1977, 2nd Sess., c. 1217, s. 11; 1987, c. 827, s. 67.)

§ 19A-40. Civil Penalties.

The Director may assess a civil penalty of not more than five thousand dollars ($5,000) against any
person who violates a provision of this Article or any rule promulgated thereunder. In determining the
amount of the penalty, the Director shall consider the degree and extent of harm caused by the violation.
The clear proceeds of civil penalties assessed pursuant to this section shall be remitted to the Civil Penalty
and Forfeiture Fund in accordance with G.S. 115C-457.2. (1995, c. 516, s. 6; 1998-215, 5. 3.)



02 NCAC 52] .0204 PRIMARY ENCLOSURES
(e) If more than four dogs are housed in a common area or enclosure, then there must be at least one person
supervising each 10 dogs housed within each enclosure or common area.
History Note: Authority G.§. 19A-24;
Eff. April 1, 1984;
Amended Eff. January 1, 2005; April 1, 1985.

02 NCAC 527 .0206 WATERING

Animals shall have continuous access to fresh water, except as might otherwise be required to provide
adequate veterinary care. Watering receptacles shall be durable and kept clean and sanitized. Damaged
receptacles shall be replaced.

History Note: Authority G.S. 19A-24;
Eff. April 1, 1984,
Amended Eff. January 1, 2005.



Animal Welfare Section

NC Department of Agriculture and Consumer Services
1030 Mail Service Center
Raleigh, NC 27699-1030

Phone: (919) 707-3280 Fax: (919) 733-6431

Email: agr.aws@ncagr.gov
Website: www.ncaws.com

Facility Compliance Inspection - Boarding Kennel

Disapproved - 02/14/2019

Facility Name: K9 PLAYLAND RESORT [li.icense Number: 11199
Owner: ERICA IGLESIAS

Address: 2139 SOUTH TRYON ST

City: CHARLOTTE |IZip Code: 28203
fICeunty: MECKLENBURG

Phonc: (704)525-9778 |Email: KSPLAYLAND@YAHOO.COM
Latitude: 35.12586 [ILongitude: 80.57995

Total Enclosures: 100

Dogs on Premise: 83 Cats on Premise: O

Licensed Capacity (Dogs); 100 Licensed Capacity {Cats): 0
IType of Inspection: Annual Inspection Date of Inspection: 02/142019

02 NCAC 52) 0102 RECORDS

1.
2

3

Name and address of owner. date of entry, signature and date for release. (02 NCAC 52) .0102(1)] - In Compliance
Description [02 NCAC 52J .0102(2)] - In Compliance
Record of veterinary care. [02 NCAC 520 .0102(3)] - In Compliance

02 NCAC 52J.0103 INSPECTION OF RECORDS

l.
2.

3.

Records available upon request. [02 NCAC 521 .0103] - In Compliance
Animals matched to record. [02 NCAC 52J .0103] - In Compliance
Records retwined for 1 year; [62 NCAC 52J 0103]; see section for §19A-32.1(j) for records to be retained for 3 years - In Compliance

02 NCAC 527.0201 GENERAL

th e W) B o=
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12

13.
4.
15.
la.

17.

. Housing facilities structurally sound and maintained in good repair. [02 NCAC 52 0201(a)] - In Compliance

. Housing facilities contain the animals and restrict entry of other animals and people. {02 NCAC 521 .0201(a}] - In Compliance

- Light fixtures and electrical outlets in animal areas in compliance with the State Building Code. [02 NCAC 52 0201(b}] - In Compliance

. Electric power refiable and safe. [02 NCAC 52J .0201(c)] - In Compliance

- Supplies of food and bedding stored and adequately protected against infestation or contamination by vermin and insects. [02 NCAC 52J.0201(d)] - In

Compliance

- Open bags of food stored in airtight containers with lids. [02 NCAC 527 .0201(d)] - In Compliance
- Redrigeration for perishable foed. [02 NCAC 52 .0201(d)} - In Compliance
- Daily removal and disposal of animal and food waste, bedding and debris; facility maintained in a clean and sanitary manner, [02 NCAC 521 .0201(e)] - In

Compliance

. Hot and cold running, potable water available, [02 NCAC 52/ {0201¢0)] - In Compliance
. Wushroom, basin or sink provided to maintain cleanliness among animal caretakers, animals, and animal food and water receptacles. [02 NCAC 527 .0201(D] -

In Compliance

Ability to confirm ambient temperature. [02 NCAC 52J .0201()] - In Compliance

A separate five-foot perimeter fence iff any animals have aceess to an outdoor enclosure, including unsupervised exercise arcas. [02 NCAC 524 .0201(h)] - In
Compliance

Adequate drminage system. [02 NCAC 52J .6201(i}} - In Compliance

All areas of o facility available for review or inspection during normal business hours. [02 NCAC 52) .0201(j)] - In Compliance

All animals in a facility subject to the requirements of the Animal Welfare Act, regardless of ownership. [02 NCAC 52J .0201(k)] - In Compliance

Compliance with all tederal, state and local laws, rules and ordinances relating to or affecting the welfare of dogs and cats in its facility. (02 NCAC 52J .0201¢1)]
= In Compliance

No dog or cat present in a window display except during business hours and in compliance with standards set forth in this Section. [02 NCAC 527 .0201{m)] -
[n Compliance




02 NCAC 521.0202 INDOOR FACILITIES
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- Indoor housing facilitics adequately heated and cooled. [02 NCAC 52J -0202(a)] - In Compliance

. Ambient temperature between 50°F and 85°F. [02 NCAC 52) 0202(a)] - In Compliance

- Indoer housing facilitics adequately ventilated. [02 NCAC 52 .0202(b}] - In Compliance

. Fresh air and ventilation provided and drafis minimized. [02 NCAC 52J 0202(b)] - In Compliance

. Alr flow adequate to minimize odors and moisture condensation. [02 NCAC 524 .0202(b)] - In Compliance

- Indoor housing facilities adequately illuminated. [02 NCAC 521 0202(c)] - In Compliance

. [lumination provides regular diurnal lighting cycles and be uniformly diffised [02 NCAC 527 .0202(c)] - In Compliance

- Interior building surfaces are impenvious to moisture and can be readily sanitized. [02 NCAC 527 0202(d)] - Not In Compliance
- Drainage rapidly eliminates excess water. [02 NCAC 52J .0202(e)] - In Compliance

- Closed drain systems equipped with traps and installed to prevent odors and backup of sewage. [02 NCAC 521 .020%(e}] - In Compliance
. The drainage system constructed to prevent cross-contamination among animals. [02 NCAC 52) .0202(e)] - In Compliance

Paint an floors are chipping and exposing concrete M, Haziewood states the flor will be redonc within 1 month.

02 NCAC 52J.0203 OUTDOOR FACILITIES

Wh e LD e

=1 o

- Primary enclosures and walkways constructed of sealed concrete or other surfaces impervious to moisture. [02 NCAC 521 0203(a)] - In Compliance
- Gravel maintained at a minimum depth of six inches and kept sanitary. [02 NCAC 52 0203(a)} - Not Applicable

Outdoor housing provided alfows animals o remain dry and comfortable during inclement weather. {02 NCAC 523 .0203(b)] - In Compliance

. Housing is impervious to moisture and can be disinfected. [02 NCAC 524 0203(b)] - In Compliance
. One house available for cach animal within each enclosure unless the animals are a mother and her unweancd ofTspring. [02 NCAC 52J .0203(b)] - Not

Applicable

- Inaddition to the housing. the enclosure provides protection from excessive sun and inclement weather. [02 NCAC 521.0203(c)] - In Compliance
- Owners advised if housed owside. [02 NCAC 52J .203(d)] - In Compliance
- Suitable method of drainage provided. [02 NCAC 527 .0203(¢)] - In Compliance

02 NCAC 52 .0204 PRIMARY ENCLOSURES

l.
2.
3.
4.

10,

1.
12

3.
14.

15.

16,
17.
18.
19.

Primary enclosures constructed prevent contamination from waste and wastewater from animals in other enclosures. [02 NCAC 52J .0204(z)] - In Compliance
All surfaces with which an animal comes in contact impervious to moisture, [02 NCAC 52J .0204(}] - Not In Compliance

For primaty enclosures placed inlo service on or after January 1, 2005, no wood within the animal's reach. [02 NCAC 527 .0204(a)] - In Compliance

For primary enclosures in use in a registered facility prior to January 1, 2003, any damaged wood replaced so that so that there’s no contact with wood by the
animal. {02 NCAC 521 .0204(a)] - In Compliance

- Primary enclosures structurally sound, maintained in good repair and in 2 manner to prevent injury to animals, and keep other animals out. [02 NCAC 52J

.0204(b)] - In Compliance

. Primary enclosures provide space to allow animal to walk, tumn about freely, and to easily stand, sit, or lie in 3 nawral position. [02 NCAC 521 .0204(b}] - In

Compliance

- The height of primary enclosures other than cage no less than five fect, [02 NCAC 521 .0204(b)] - In Compliance
- Allenclostres construeted as to prevent the escape of animals. [02 NCAC 52 0204(b)] - In Compliance
. Each primary enclosure provided with a solid resting surface or surfaces adequate to comfortably hold all occupants of the primary enclosure at the same time,

[02 NCAC 527 .0204(c}] - In Compliance

All resting surfaces made of a non-porous or easily sanitized material, such as a towel, or a disposable material such as newspaper. [02 NCAC 52J .0204(c)] -
In Compliance

The resting surface or surfaces be elevated in primary enclosures housing two or more cats. [02 NCAC 52) 0204(c)] - Not Applicable

In addition to Paragraph (b) of 02 NCAC 527,020, each dog, shall be provided with the minimum square footage required by 02 NCAC .0204(d). {02 NCAC
521 .0204(d)] - In Compliance

Not more than four adult dogs housed in the same primary enclosure without supervision. {02 NCAC 52 .0204(d)] - In Compliance

W more than four dogs are housed in a common area or enclosure, then at least one person supervising each 10 dogs housed within each enclosure or common
aren, {02 NCAC 52J .0204(e)] - Not In Compliance

In addition to Paragraph (b) of 02 NCAC 52J .0204, each feline older than six months housed in any primary enclosure provided with a minimum of 4sq ft. of
floor space which may include elevated resting surfaces, [02 NCAC 521 0204(H)] - Not Applicable

Each feline younger than 6 months provided 1.5 sq. ft. [02 NCAC 52J 0204(1] - Not Applicable

No more than 12 cats housed in the same primary enclosure, [02 NCAC 521 0204(}] - Not Applicable

In all cat enclosures, receptacle with clean litter provided for waste. [02 NCAC 52J .0204(g)] - Not Applicable

A minimum of one receptacle per three cats shall be provided. [02 NCAC 52 .0204(N] - Not Applicable

Ratio at time of inspéction room one 87:3 room 2 rathp 27:1 this has béea ddressed during past inspections this was nof corrected during inspection!

02 NCAC 521.0205 FEEDING

Dogs and cats fed at least once each 24-hour period except as othenwise might be required to provide adequate veterinary care, [02 NCAC 524 .0205(a)]

l.

2l

Food is commercially prepared food complying with laws applicable to animal feed or the food provided by the owner. [02 NCAC 521 ,0205(a)] - n
Compliance

. The food is free from contamination, wholesome, palatable, and of adequate quality and quantity appropriate for the given size, age, and condition of an aniral

meeting the daily requirements for nutritional value. [02 NCAC 521 0205(a)] - In Compliance

- Puppics and kittens less than six months of age fed at least twice in each 24-hour period. An eight-hour interval between feedings if only two feedings are offered

in a 24-hour period. (02 NCAC 521 .0205(a)] - In Compliance

- Food receptacles accessible to all dogs or cats. [02 NCAC 52 D205(b)] - In Compliance
. Food receptacles located to minimize contamination by waste. [02 NCAC 52 0203(b)] - In Compliance
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. For every adult animal, at least onc food receptacle offered. [02 NCAC 52J .0205(b)] - In Compliance

Food receptacles durable, clean and sanitized. [02 NCAC 52! .0205(b)] - In Compliance
Damaged receptacles replaced. [02 NCAC 52J .0205(b)] - In Compliance

. Disposable food receplacles discarded after each feeding. [02 NCAC 52J .0205(b)] - In Compliance
. Food and water receptacles in outdoor facilities protected from the elements. [02 NCAC 52] 0205(c)] - In Compliance

02 NCAC 52J 0206 WATERING

L.
2

3.

Continuous access to fresh waler, except as might otherwise be required to provide adequate veterinary care. {02 NCAC 52 0206] - Not Applicable
Watering receptacles durable, clean and sanitized. (02 NCAC 52J .0206] - In Compliance
Damaged receptacles replaced, [02 NCAC 52J .0206) - In Compliance

Two dogs do not have water in keanels I'directed her.to pruyide water. immediately she sai wasabout fo give them water she refused to proyide water

during inspection.

02 NCAC 52J .0207 SANITATION

L.

[FS)

8.
9.
10.
1.

12.
13
14

Waslte removed from primary enclosures and exercise areas to prevent contamination of the dogs o cats and to reduce disease hazards and odors. [02 NCAC
52J.0207(2)] - In Compliance

- Enclosures and exercise areas for dogs and cats properly cleaned a minimum of two times per day. [02 NCAC 52) -0207(a)] - In Compliance
. The animal must be able to walk or lie down without coming in contact with any waste or debris, [02 NCAC 52 .0207(2)] - In Compliance
. When a hesing or flushing method s used for eleaning an enclosure, animals are removed during the cleaning process, and measures taken to protect the animals

in other such enclosures from being contaminated with water and other wastes, [02 NCAC 52 .0207(a)] - In Compliance

- Prior 1o the introduction of dogs or cats into empty primary enclosures presiously occupicd. enclosures and accessories sanitized in the manner provided in 02

NCAC 52J .0207(b)(3). [02 NCAC 527 .0207(b)(1)] - In Compliance

- Inaddition to primary enclosures being properly cleaned a minimum of two times per day, if the same animal is housed in the same enclosure more than seven

days, enclosurcs and accessories sanitized at least once every seven days in the manner provided in 02 NCAC 521 .0207(b)(3). [02 NCAC 52] L0207(bX(1)} -
In Compliance

. Cages. rooms and hard-surfaced pens or runs be sanitized by

e washing them with hot water (180 degrees F.) and soap or detergent as in a mechanical cage washer: or - In C ‘ompliance
@ washing all soiled surfaces with a detergent solution to remaove all organic matter followed by application of 2 safe and effective disinfectant; or - In
Compliance
o cleaning all soiled surfaces with live steam. [02 NCAC 52J .0207(3XA-C)]- In Compliance
Food and water receptacles sanitized daily with hot water, detergent, and disinfectant. [02 NCAC 52 0207(b){4)] - In Compliance
Soiled linens and cloth products mechanically washed with detergent and sanitized. [02 NCAC 521.0207(b)(5)] - In Compliance
Any area accessible to multiple animals kept clean and sanitary. [02 NCAC 52J .0207(b)6)] - In Compliance
Premises (buildings and grounds) kept clean and in good repair to protect the animals from injury and to facilitate the prescribed husbandry practices set forth in
this Rule. [02 NCAC 52J.0207(c)] - In Compliance
Premises are free of accumulations of trash, junk, waste products, and discarded matter, [02 NCAC 52 0207(c)] - In Compliance
Weeds, grasses. and bushes controlled. [02 NCAC 520 0207(c)] - In Compliance
Effective program for the control of insects, ectoparasites, and avian and mammalian pests [02 NCAC 521 .0207(d)] - In Compliance

02 NCAC 52 .0208 EMPLOYEES

L.
2

Sufficient number ofemployess. [02 NCAC 527 .0208] - In Compliance
Supervision of an animal caretaker who has a background in animal husbandry or care. {02 NCAC 52J .0208] - In Compliance

02 NCAC 52J 0209 CLASSIFICATION AND SEPARATION

[

gt

L=

8.
9.

10,
1L

- Animals in the same primary enclosure maintained in compatible groups. [02 NCAC 52 0209] - In Compliance
. Females in season (estrus) not be housed in the same primary enclosure with males except for planned breeding. [02 NCAC 521 .0209¢1)] - In Compliance
- Written permission for comingling. {02 NCAC 521 .0207(2)] - In Cempliance

Aggressive animals housed individually in a primary enclosure. [02 NCAC 521 .0207(2)] - In Compliance

» Puppies or kittens less than four months of age housed in the same primary enclosure with adults without written permission. [02 NCAC 52J.0209(3)] - In

Compliance

. Puppies or kittens between 4 and §6 weeks of age have daily access to human social interaction, [02 NCAC 521.0209(3)] - In Compliance
- Dogs not housed in the same primary enclosure with cats; dogs or cats not housed in the same primary enclosure with any other species of animals without

written permission. [02 NCAC 521 ,0209(4)] - In Compliance

Designated isolation area for animals being treated or observed for communicable discases, [02 NCAC 521 .0209(5)] - In Compliance

Dogs or cats in isolation that are being treated for a communicable disease separated as to minimize dissemination of disease, [02 NCAC 521 .0209(5)] - In
Compliance

A sign posted at the cage or isolation area when in use. [02 NCAC 521 .020%(5)] - In Compliance

All animals confined in primary enclosures or exercise areas, (02 NCAC 52 020%7)] - In Compliance

02 NCAC 527.0210 VETERINARY CARE

1.
2

3

b

Written program of veterinary care, [02 NCAC 527 .0210{a)] - In Compliance

Veterinarian's written recommendations for correcting disease problem that persists for maore than 30 days obtained and followed [02 NCAC 521 0210(b)] - In
Compliance

Daily observation of animals. (02 NCAC 521 .0210{(c)] - In Compliance

- Sick or diseased, injured, lame, or blind dogs or cats provided with veterinary care [02 NCAC 52 0210(c)] - In Compliance
» Diseased or deformed animals sold or adopted only under the policy set forth in the "Program of Veterinary Care.” [02 NCAC 52 .0210{(c)] - In Compliance



6. All animals in a licensed or registered facility in compliance with the North Carolina rabies law, G.S. 1304, Anticle 6, Part 6. [02 NCAC 52J .0210(d)] - In
Compliance

02 NCAC 52J .0301 VEHICLES

1. Vehicles mechanically sound. [02 NCAC 52) .0301(a)] - Not Applicable

2. Vehicles equipped to provide fresh air to animals without harmful drafts. [02 NCAC 52J .0301(a)] - Not Applicable

3. The animal cargo space constructed and maintained to prevent engine exhaust fismes from getting to the animals. (02 NCAC 52J .0301(b)] - Not Applicable
4. ‘The interior of the animal cargo space kept clean and sanitized, [02 NCAC 52 0301(c)] - Not Applicable

02 NCAC 52J 00302 PRIMARY ENCLOSURES USED IN TRANSPORTING DOGS AND CATS

1. Primary enclosures constructed, ventilated and designed to protect the health and insure the safety of the animals. [02 NCAC 52J .0302(a)] - Not Applicable
2. Such enclosures construcied or positioned so that:
© Each animal in the vehicle has sufficient fresh air for normal breathing. [02 NCAC 52J 0302(a)(1)] - Not Applicable
o The openings of enclosures are easily accessible for emergency removals. [02 NCAC 52 0302(a}2)] - Not Applicable
© The animals are adequately protected from the elements. [02 NCAC 521 .0302(a)(3)] - Not Applicable
3. 'The ambient temperature maintained between 50°F and 85°F. [02 NCAC 52 0302(a)] - Not Applicable
4. The animal containment units are equipped with operable air-conditioning. forced-air cooling and heating or other temperature control mechanisms. [02 NCAC
521.0302(a)] - Not Applicable
3. Animals in the same primary enclosure are of the same species. [02 NCAC 521 0302(b)] - Not Applicable
6. Puppies or kittens less than 4 months of age not be transported in the same primary enclosures with adults other than their dams, [02 NCAC 521 .0302(b)] -
Not Applicable
7. Primary enclosures for transport large enough for each animal to tun about frecly, and to easily stand, sit or lie down in a natural position. [02 NCAC 52J
.0302(c)] - Not Applicable
8. Primary enclosures for transport secured to the vehicle to prevent sliding or tipping of the enclosure during transit. {02 NCAC 52J .0302(c)] - Nat Applicable
9. Animals not be placed in primary enclosure over other animals in transit unless such enclosures is constructed so as to prevent animal excreta from entering lower
enclosures. [02 NCAC 52J .0302(d)] - Not Applicable
10. All primary enclosures for transport sanitized between use for shipments. [02 NCAC 52) 0302(e)j - Not Applicable

02 NCAC 52J 0303 FOOD AND WATER REQUIREMENTS

I. If animals are wransported for more than 12 hours:
© The vehicles stop at least once every 12 hours for a period of | hour. During the 1-hour stop. potable water continuously provided for dogs and cats, [(2
NCAC 52J .0303(1)]- Not Applicable
o Adult dogs and cats fed at least once during each 24-hour period. [02 NCAC 52) 0303(2)])- Not Applicable
© Puppies and kittens less than 6 months of age fed every 6 hours. [02 NCAC 52J ,0303(2)]- Not Applicable
@ Dogs remaved from the vehicle, given fresh water and given the opportunity for exercise if they have been confined in the vehicle for 36 hours. [02 NCAC
52J 0303(3)]- Not Applicable

02 NCAC 521 0304 CARE IN TRANSIT

1. The attendant or driver inspects animals frequently enough to assure health and comfort and to determine il they need emergency care and to obtain it if needed.
[02 NCAC 52 .0304] - Not Applicable

General Comments:

All dogs must have a continuous supply of water at all:times, ratio must be maintained at 10:1 at all imes, water was nof provided during this inspection]
L directed Ms. Hazelwood 1o correst the ratio problem of37:3 in ane room und 24:1 in the other she refused stating she would take care of it, Prior to me
leaving a customer came it with her dog and Ms. Hazelwwod place this dog in the arca with the37:3 ratio, She state they are under staffed today and
she had to run the desk

Inspection Result:

Disapproved




Inspector’s Signature Date

02/14/2019
Jay Blatche
Facility Representative's Signature Date
02/14/2019

Raven Hazlewood




| Animal Welfare Section =~ 1,
NC Department of Agriculture and Consumer Services |

phone: (919) 715-7111

1030 Mail Service Center
Raleigh, NC 27699-1030

FAX: (919) 733-6431
e-mail: aws.agr@ncagr.gov

Inspection Results Date of inspection
Disapproved Jun 22, 2017
Type of inspection |Random Inspection Typeofruns  |[indoor runs only

URL: www.ncaws.com license type 41 - Boarding kennel License # 11,199
35:12556 80.57995 # dogs present 77 # cats present [0 i
Latitude Longitude @ [T
Number of prim. enclosures 100
K 9 Playland Resort Erica Iglesias
Name of business Name of owner
2139 South Tryon 5t Charlotte NC |28203 IM'@ék] enburg 1
Street address City ZIP code County
+1 (704) 525-9778
Phone Number
afle -
Facilities
Inspection Category ] Result Inspection Category Result Inspection Catego Result
|_tnsp q ateg nesul eqory

0201 Houslng in sound repalr |Acceptable I 0201 Dally waste removal IAcceptable | 0201 Perimeter Fence Acceptable
0201 Meets electrical code IAcceptable 0201 Hot and coid water prasent lAcceptable I 0201 Adequate drainage Acceptable
0201 Safe electrical power IACCEptable | 0201 Washroom basin and sink |ACCEPL | 0201 Access ta AWS employees Acceptable
Food and bedding protected 0201 IACCENBUE —l 0201 Thermometer present lAcceptahle l D201 Compltance with welfare

0201 Animals in windows

lﬂ:t applicable

Records, shelter
inspection Category Result ! Inspection Category Result Inspection Category Result
Origin of animals 03101 IN‘" Applicable —I Location off-site 0101 I"“‘-‘t Applicable | Dispasition of antmals 0101
0101 Descript. of animals, shelter |N°l’ Applicable ] Veterinary treatment, shelter 0101
Records, kennel
Inspection Category li Result Inspection Category Result Inspection Category Result

0102 Owner information & signature |A¢C'Pub'¢ 0102 Description of animals, kennel |Acceptable | 0102 Veterinary treatment, kennel 1
L] L]
Records, inspection
Inspection Category Result Inspection Category Result Inspection Category Result

0103 Records made available Acceptable —I 0103 Records match animals [ Acceptable | 0103 Records kept 1+ year
e
Signature of  Raven Hazelwood
Management

Page 1 of 3



Animal Welfare Section, NCDA&CS Inspection Results Date of inspection
Inspection Report, continued -
Disapproved Jun 22,2017
; NC
K 9 Playland Resort Erica Iglesias Charlotte
Indoor facilities
Inspection Category Result Inspection Category Resuit Inspection Category Result

0202 Ambilent temperature, indoot  [Acceptable

0202 Ventilation, indoor Acceptable

0202 Lighting, indoor Acteptable

0202 Imperv./Sanitary surf, Indoor | Acceptable 0202 Dralnage, indoor Acceptable
Outdoor facilities
inspection Category Result Inspection Category Result Inspection Category Result

0203 impervious surfaces, outdoar  |Acceptable

0203 Housling, 1 per animal Not Applicable

0203 Pratection from elements Acceptable

0203 Owner advlsed, outdear Acceptable 0203 Drainage, outdoor Acceptable
Primary enclosures
Inspection Category Result Inspection Category Result Inspection Category Result

0204 Drainage prev. cross contam. | Acceptable

0204 Fence height 5= 5 feet Acceplable

0204 1:10 ratio, person: human Not Acceptable

0204 5urf. Impervious to moisture  |Acceptable

0204 Prevent contact with wood

0204 Enclosure is escape proof Acceptable

0204 Solid resting surface

0204 Cats, >= 4 3q.fr. / adult Not Applicable

0204 Cats, <= 12 / enclosure Not Applicable

2 x &
I} n n
5 3 3
5 z 5
o & g
L) 3 ]

8 3
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0204 Enclosures In sound repair 0204 Cats, raised resting surface Not Applicable 0204 Cats, 1 litter pan/ 3 adylts Not Applicable
0204 Size of enclosure 0204 Dogs, supervision if > 4
L)
Feeding
Inspection Category Result Inspection Category Result Inspection Category Result

0205 Feeding, 1x/ day, aduit Acceptable

0205 Feeding, 1 bow! / adulg

0205 Feeding, commerclat food Acceptable

0205 Feeding, bowl In goad repair  |Acceptable

0205 Feeding, quality food

» =
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0205 Feeding, bowl is protected

0205 Feeding, 2x / day, young Acceptable
L]
Watering

Inspection Category Result Inspection Category Result

0206 Waterlng, continuous access 0206 Watering, bowl in good repair
- - - - - -
Sanitation/Employees/Classification & Separation

Inspection Category Result Inspection Category Result Inspection Category Result
0207 Waste remaval 2x / day 0207 Grounds overgrown 0207 Young given social interact.
0207 Animals removed while clean  ]Acceptable 0207 Pest Control 0207 Species separated Acceptable

Signature of
Management

Raven Hazelwood
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Animal Welfare Section, NCDA&CS Inspection Results Date of inspection
Inspection Report, continued
Disapproved Jun 22, 2017
K9 Playland Resort Erica Iglesias Charlotte NC

Sanitation/Employees/Classification & Separation (continued)

0207 Enclosure sanitized 2x / day D207 Number of employees Acceptable 0207 ksolation area & signage
0207 Methad of sanitation 0207 Females in estrus, separated 0207 Long term care program ;-"CE—PHIHE___
At e 01207 Owner perm, commingling Acceptable 0207 Animals confined Acceptable
0207 Young with dam Acceprable
Veterinary Care
Inspection Category Result Inspection Category Result Inspection Category Result

0210 Program of veterinary care

0210 Daily observation of animals

0210 Rabies vaccihation

Acceptable

Acceptable

D210 Veterinary care when needed
Vehicles
0301 Vehlicles mechanically sound 0301 Fresh air and ventilation 0301 Cargo area clean
Primary Enclosure Used in Transportation
Inspection Category Result inspection Category Result Inspection Category Result

D302 Construction of enclasure

Not Applicable

0302 Age and specles separated

D302 Size of transpart enclosure

Not Applicable

Not Applicable

0302 Enclosure clean & sanitized | Not Applicable
Transportation: Food and Water Transportation: Care
Inspection Category Result Inspection Category Result

0303 Food & water during transport

Not Applicable

0304 Observation of animals

Not Applicable

Narrative Explanation, if needed

1! examined the records for the animals at this facility; they were complete and adequate.

I performed a random inspection taday and found an inadequacy that need to be addrassed immediately.

0204 1:10 ratio, person: human: As noted during last inspectton this facllity Is not in compllance with the 10: 1 ratlo, The ratio in the three raams are; 34.2, 26:1 & 61 the front desk persan

{Raven Hazelwood) states one person called out today, | explained to her the ratia must be strictly adhered to at all times, ratio was not corrected during this inspection.

This facility must comrect this problam immediately. | will return at some point for re-inspection of this facllity.

[] check here if additional pages of narrative are attached

Signature of inspector

Jay Blatche &=

[[] check here if a euthanasia inspection form is attached

Signature of

Management Raven Hazelwood
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